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Presentation Goals
• Provide context for the mental health work we all do
• Explain OSU’s strategy for supporting students

• Strengthening OSU’s culture of care
• Student Care Team
• CAPS

• Try Kognito online training
• Review CARE folder

• Practice its application
• Brainstorm other ways you can help
• Tell us how we can help you



Introductions

• Name
• Role at OSU
• Reason for attending this training



What are you seeing?



Why should we care?!



National Collegiate Mental 
Health Trends
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National College Mental Health Trends

These childhood trends unfortunately don’t go away when students come to college
They have everything they’ve been dealing with the last 18 years, and then piled on top of that they are adjusting to a new environment, starting to figure out what it means to be an adult, and coping with increased academic demands
Center for Collegiate Mental Health data
From counseling centers across the country


Summary nationwide:
Over the past 7 years Utilization of mental health services is increasing 5-7x faster than enrollment
Anxiety and depression are the only presenting problems with a clear upward trend over the past four years
Anxiety surpassed depression in 2009 as the top presenting concern (has held that position for the past 8 years)
Increase in suicidality
More students with more complex issues, including risk


Any ideas why we’re seeing more mental health issues with our students?
Reasons why anxiety and depression are increasing:
Not consensus, but some theories:
Greater awareness of mental health issues, and decreasing stigma
Smartphones—less of a need to self-soothe or tolerate distress because you can just engage with your phone
Social media is disconnecting kids; giving them an unrealistic Instagram view of the world; cyberbullying and constant evaluation
Financial stress
Sociopolitical turmoil (especially for students with marginalized identities)
Parenting styles (used to have helicopter, now we have lawnmower parents, who mow down all obstacles so their kids have a smooth path)
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Clinical Care (not MHP)
This is a popularity contest that no one wants to win
67% increase over five years
138% increase over ten years (more enrollment growth)
There are about 20 of us, and that we served 3170 students is quite an accomplishment
CAPS served 12% of fee-paying students; Average % served is 8%
We serve 50% more students than similarly sized institutions





Number of Student Clinical 
Contacts

9985

12980

12364

13878

15026
15311

9500

10500

11500

12500

13500

14500

15500

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19

Total Client contacts

Presenter
Presentation Notes

This is basically the number of appointments CAPS has provided
50% increase over five years
Staffing hasn’t increased by 50%
Recognize the very hard and very smart work of CAPS counselors
Trying to be more efficient (e.g., groups)
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I’ve painted a picture of a glass that is half empty
This is where I try to start turning it around

It’s important to remember that most of our students do not have a mental health disorder
36% of our students are considered to be flourishing (more students are flourishing than have depression)
Many of our students demonstrate incredible grit and courage—that can be hard to remember when the students we interact with may be struggling more

Interesting fact:  Suicide rate of college students is somewhere between 1/3 and ½ that of similar aged people who are not attending college


So we decided to ask our students about their views of mental health
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Last academic year:
733 Cases were referred to Student Care
A case in this instance represents an individual student. We use the term ‘case’ to illustrate complexity.
On average, we’re assisting about 90 students actively over the course of a month
Our highest number of cases typically come in October and February/March – and last year was no exception. We had 84 new cases that month.
The issues that had the most prevalence in our cases were around Mental Health, Physical Health, and Suicide ideation, attempt. Etc. There are usually factors coupled with these concerns, but these were the highest.
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Last academic year:
Our highest referral rate came from the Academic Colleges, individual students referring themselves, and family members.
This past year was the first time we’ve attempted to asses the progression of students if they’ve engaged with the Student Care Team
We pulled all of the students who were referred during this past academic year and identified their enrollment status as of November 2018.
66% Enrolled
10% Graduated
We don’t believe correlation is causation, but we do believe this is an important indicator of the collective effort it takes to help students. Despite the complex issues the student was navigating, the culture of coordinated care likely had significant influence on their persistence.

College Enrolled in During Referral AY 18 AY 19 
College of Agricultural Sciences 56 40 		College of Business 86 89 
College of Earth, Ocean, & Atmospheric Science 22 22 	College of Engineering 151 133 
College of Forestry 17 19 			College of Liberal Arts 168 160 
College of Public Health & Human Sciences 79 82 	College of Pharmacy 1 1 
College of Science 100 100 			College of Veterinary Medicine  1 0 
INTO 5 14 				UESP 35 
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“One area that I am most troubled by is 
student mental health.”

“We are working to enhance a culture of 
caring.  Improving student wellness is 
among the university’s priorities because 
we know that student success is 
founded on student wellness.”

--President Ed Ray (2019 State of the 
University address)



What exactly is OSU doing about 
this mental health crisis?



Student Care Team

• The SCT addresses student behaviors that 
are indicative of crisis and elevated concern. The SCT 
consists of a group of qualified and dedicated OSU 
professionals who collaborate together as they focus 
on:

• Eliminating fragmented care and information
• Providing a structured method for addressing student needs 

and behaviors that impact the university community
• Balancing the individual needs of the student and those of 

the greater campus community
• Initiating appropriate intervention and resource connections



SCT Case Management

•Upon referral you can expect:
• An initial phone consultation with a Student 
Care case manager

• Coordinating a meeting with the student or 
direct resource referral within 1-2 business 
days

• Follow-up until student’s needs are 
addressed*

*As allows or in the best interest of the student and university



START

CONCERNS 
RESOLVED
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When referring a student to consult on, folks may get the impression that it will look something similar to this….
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When it will actually look like something similar to this. We’ll continue to work together to identify the best solutions or recommendations to be considered.




CAPS’ Evolving Clinical System

• Diversifying staff to connect with non-dominant 
groups

• Embedded counselors (College of Veterinary 
Medicine and Athletic Department)

• Maximizing Student Access
• On call clinic

• Stepped Care Approach



Stepped Care Approach 

• Range of services 
• Triage
• Psychoeducation
• Self-guided online interventions
• Workshops
• Single Session Clinic
• Group therapy
• Beavers Belong Support Network
• Referrals
• Brief Individual therapy
• Crisis services (24-hour on call support)
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Not every student who’s crying needs individual therapy
Students are assigned to a treatment based on clinician’s recommendation
If a student doesn’t positively respond to that treatment then they can be “stepped up” to a higher level



Mandatory Syllabus Statement

Reach Out for Success: University students encounter setbacks from 
time to time. If you encounter difficulties and need assistance, it’s 
important to reach out. Consider discussing the situation with an 
instructor or academic advisor. Learn about resources that assist with 
wellness and academic success at oregonstate.edu/ReachOut. If you 
are in immediate crisis, please contact the Crisis Text Line by texting 
OREGON to 741-741 or call the National Suicide Prevention Lifeline at 
1-800-273-TALK (8255)

https://counseling.oregonstate.edu/reach-out-success


Kognito Faculty, Staff, & Student 
Online Training



CARE Folder

beav.es/ZUi



CARE Folder

RECOGNIZE RESPOND

RESOURCESREVISIT



Practice Scenario #1

A faculty member, Dr. Stark, stops by your office and ask 
if Jessica is one of your advisees. You confirm that she is. 
Dr. Stark asks if you have noticed a change in behavior to 
which you respond that you haven’t seen them in about 
a month. Dr. Stark tells you that Jessica recently 
submitted a reflection assignment that indicates a 
history of abuse and recent thoughts of self-harm. Dr. 
Starks asks you what they should do, if anything.



Practice Scenario #2

It is two weeks until the end of the term. A student 
comes into the office and meets with you. They are 
overwhelmingly upset as they have just found out that 
their father died unexpectedly in a car accident. The 
funeral is scheduled for the following week and they 
just spent the remaining amount of their FASFA check 
on an emergency flight home. The student is unsure of 
what to do and are afraid they are going to fail their 
finals that are coming up. 



Practice Scenario #3

A student who regularly attends and participates in 
your classes has missed three classes this week. When 
you ask the lab instructor about their attendance, they 
share that the student has been to their class either. 
You consult with the head advisor and plan to reach out 
to the student via canvas. The student hasn’t 
responded to two prompting e-mails and have now 
missed almost two weeks of class. 
The student responds a few days later and says, “I’m 
sorry I haven’t been around. There’s a lot going on. It’s 
just too much. I’m going to give up on this term.”



How You Can Help

• Pair up with someone and identify specific ways 
you can strengthen OSU’s culture of care

• Group share
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How We Can Help You

• What feedback do you have for CAPS, SCT, and OSU 
around students' mental health?
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Questions or Comments?

Thanks!!!
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